Improving our Service...

In an effort to provide you seamless, professional care, please
note these reminders and policies

» Appointments ARE necessary

* Make every effort to arrive on time or you may be asked to reschedule

* Work/School excuses will only be given for specific conditions on the day
an employee is seen by a member of the AHWC staff or if the employee
was previously spoken to about the illness and an excuse was approved.

» Prescription refills REQUIRE a visit with the provider

« Call the wellness center at least 3-5 days before running out of your
medication to set up a medication refill appointment

» Lab work or medical record documentation may be required in order to fill
certain medications

* Health Risk Assessments require longer appointments and fee should be

paid to Human Resources and receipt brought to the clinic

» Blood work requested from a physician requires a written order

* It is against Healthstat policy to prescribe narcotics

* Maintain a relationship with your PCP for after hours care

* You are encouraged to sign a medical release so that we may collaborate

with your primary care phySiCia - .

Wellness Center Services

« Manage Diabetes + Referral to Specialist

« Manage Blood Pressure ¢ Bladder Infection

* Manage Cholesterol * Prescription Medications
« Sore Throat  Sinus Infections

* Allergy Care * Headaches

* Muscle/Joint Pains * Occupational Medicine

e Lab Work/Tests

ARC Wellness Center Hours

Monday: 8:30 AM — 5:00 PM
Tuesday: 8:30 AM — 5:00 PM
Wednesday  8:30 AM - 5:00 PM
Thursday 8:30 AM — 5:00 PM
Friday: 8:30 AM - 5:00 PM

Closed from 1-1:30 for lunch

To make an appointment, please contact:
Phone: 706.723.6015

Provider: Jenny Trammell-Charles

Email: Jenny.Trammell-Charles@healthstat.info
Medical Office Assistant: Melinda Rentz
Email: Melinda.Rentz@healthstat.info
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