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Augusta Stormwater Services Program

Customer  
Service

Account 
inquiries

IA analysis/ 
review

Credit 
analysis/
review

Billing

Assisted in 
person:

814

Assisted over 
phone:

5,136

IA reviews 
conducted:

81

IA Account 
inquiries:

385

New credit 
reviews 

accepted:

105

Credit 
applications  
reviewed:

6

Delinquent letters sent:

12,477

Delinquent account 
process developed

IA added through 
new construction 

and reconstruction:

101

Accounts in 
collections:

83

Total 
recovered:

$1,691
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Augusta Stormwater Services Program

Permit compliance



Augusta Stormwater Services Program

Revenue and Expenditures

Revenue/expense breakdown for 2018
Revenue
• Stormwater fee $13,661,424

Expenses
• Engineering in-house workforce $3,952,676

• Labor/benefits

• Maintenance contracts $6,002,086
• ROW mowing, drainage, tree removal, Vac. Con, etc.

• Operations and Maintenance $1,330,213
• Supplies, repairs, fuel, vehicles, depreciation, etc.

• City Program management $1,888,097
• Payment in lieu of taxes, franchise fee, indirect cost allo.

$13,173,072

December 2018 YTD Net:  $488,352
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THIRD QUARTER REPORT 2018
Small/Medium Projects

• 3779 Fairington Dr.

• 48” CMP Pipe 
replacement

• Cost – $94,806.25

• Previous Status – Work 
In Progress

• Current Status –
Complete
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THIRD QUARTER REPORT 2018
Small/Medium Projects

• 740 Broad St.
• Sidewalk 

replacement

• Cost - $34,683.11

• Previous Status –
Start Date July 
2018 

• Current Status –
Complete
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• 2622 & 2619 Springwood 
Dr.

• Emergency Storm 
Structure Repair

• Cost - $75,266.18
• Previous Status – In 

progress
• Current Status – Work in 

Progress
• Working in conjunction 

with utilities on sewer line
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2622 Springwood 
Drive

1. 2.

3.

THIRD QUARTER REPORT 2018
Small/Medium Projects

COMPLETE

3. 4
.



THIRD QUARTER REPORT 2018
Small/Medium Projects

• Bransford Rd.

• 24” storm pipe 
replacement & Brick 
pavers

• Est. Cost –
$145,354.88

• Previous Status – N/A

• Current Status – Work 
in progress
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Augusta Stormwater Services Program

Capital Improvement 
Projects

2018 Budget allocated:

$5,478,847
Spent: $3,703,638
Encumbered:  $1,775,209

2018 Budget 
remaining:

$366,533

2018 Budget
$5,845,400



Drainage management plan

• Drainage stabilization/restoration
• Addressing historic flooding

– Pleasant Home Rd subbasin
– National Hills subbasin
– Forest Hills subbasin
– Turpin Hills subbasin
– Goshen subbasin
– Others 
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