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Small Business Act

« Women-Owned Small Businesses (WOSB)
 Economically Disadvantaged Women-Owed Small Businesses
(EDWOSB)

B Set-Aside for WOSBs or EDWOSBs

e Women Owned Small Business Program

Creates significant opportunities for women

Visit us at www.sba.gov
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History of the WOSB Federal

Contract Program

N

December 2001 Public Law 106-554 establishes a women's procurement program
to assist the government in meeting its 5% women-owned small
business (WOSB) contracting goal.

April 2011 New Federal Acquisitions Regulation (FAR) implemented the WOSB
Program. Eligible industries limited to 83 based on the RAND report
— 45 NAICS codes for WOSBs and 38 for EDWOSBs.

December 2014 National Defense Authorization Act 2015 provided Sole Source
Authority to the program, removed Self-Certification.
Certification process currently under review.

December 2015 Sole Source process implemented by new FAR.

March 2016 Eligible Industries revised and expanded to 113 based on the new
Department of Commerce Study. 36 new industries added to
Program, 6 industries removed from Program, and 27 industries
had designation changed (between WOSB and EDWOSB).
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Government Wide Small Business Goals

S ALE I I Woman Owned
BUSi Nness Small Business

5%
23%
HUBZone
3%

Service Disabled
Veteran Owned
3%

Visit us at www.sba.gov
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Government Wide Small Business Goals
FY 2015

Small
BUSineSS Woman Owned

Small Business

252;3;/00/ 5.05% - $17.68
. o -
$90 . 7B Veteran & Service ol

3%
Disabled Veteran 1.76% - $6.7B
Owned

3%
3.93% - $32.5B

— Visit us at www.sba.gov
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Overview of the Women-Owned Small Business Federal Contract
Program

The Women-Owned Small Business (WOSB) Federal Contract Program
promotes competitiveness for certain federal contracts for eligible:

* Women-Owned Small Businesses (WOSBs)

e Economically Disadvantaged Women-Owned Small Businesses (EDWQOSBs)

Impact of the WOSB Program

Makes it easier for women-owned companies to compete for and win federal contracts

Provides agencies a tool to achieve WOSB contracting goal (5% of its prime contracting

dollars must be awarded to WOSBs

Helps WOSB grow
Visit us at www.sba.gov '
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Overview of the WOSB Federal Contract Program

« The WOSB Federal Contract Program allows Contracting Officers
(COs) to set aside contracts for WOSBs or EDWOSBs under
certain conditions

« As of December 2015, it also allows COs to grant contracts to
WOSBs and EDWOSBSs under Sole-Source Authority in specific
circumstances

PLEASE NOTE:

e Businesses that have certified as WOSBs or EDWOSBs are still eligible to win

contracts outside of the set-aside program
 However, only WOSBs and EDWOSBs may win contracts through the program

www.sba.gov 8
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Requirements for WOSB and
EDWOSB
Set-Aside Contract Competitions

Contracting officers may have WOSB- or EDWOSB-only contract competitions if the contract meets
the following requirements:

T woss T owoss

Industries * NAICS code assigned to contract * NAICS code assigned to contract
solicitation is in an industry in which solicitation is in an industry in which
WOQOSBs are substantially WOSBs are underrepresented
underrepresented (92 Industry Codes) (21 Additional Industry Codes)

Rule of two * Contracting officer has reasonable expectation that 2 or more WOSBs will submit
an offer

* Note: All EDWOSBs are WOSBs but not all WOSBs are EDWOSB

Award price . contract must be awarded at fair market price

A complete list of applicable NAICS codes can be found at:

wwWw.sba.gov/wosb
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http://www.sba.gov/wosb
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Requirements for WOSB and EDWOSB
Sole-Source Authority Contracts

In order for Cos to grant a contract to a WOSB or EDWOSB

through Sole-Source Authority, the contract must meet the
following conditions:

*Is the contract in a WOSB/EDWOSB eligible NAICS code?

*Is the contract (including options) valued at $6.5 million or less
for manufacturing contracts or $4 million or less for all other
contracts?

*Can the contract be awarded to the WOSB/EDWOSB at a fair
and reasonable price?
In the determination of the contracting officer, is there a

reasonable expectation that there is only one
WOSB/EDWOSB  that can perform?

Visit us at www.sba.gov
| |
SBA
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SBA Size Standards

e Must be small according to SBA size standards:\

e Manufacturing — 500 to 1,500 employees

e Wholesale Trades — Up to 100 employees

e Services - $2 Million to $35.5 Million Average Annual
Receipts

e Retail Trades - $7 Million to $35.5 Million Average
Annual Receipts

e Construction - $7 Million to $33.5 Million Average
Annual Receipts

e Agriculture, Forestry, Fishing, and Hunting S750 K to
S17 Million in Average Annual Receipts
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Overview

Designated Industries

e 400 + six-digit industry codes

Self-Certify or use a third-party
certifier




Eligibility Requirements for WOSBs

To qualify as a WOSB, a business must meet the following requirements:

Meet small business size standard for primary NAICS code and
contract

LAt least 51% unconditionally and directly owned by women who are
U.S. citizens™

U The woman must manage the day-to-day operations
O The woman must make the long-term decisions for the business
A woman must hold the highest officer position in the company

This woman must work at business full-time during normal working
hours.

sgidNominimums amount-efrtimecfor thesbrusiness to be ogerational l
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Eligibility Requirements for EDWOSBs

EDWOSB
e Personal net worth
WOSB less than $750,000)
o . e Adjusted annual
s ol% QanerSh'p income 5$350,000
e U.S. C.|t|zen or less
e Primary NAICS code
meet size standard e Market value of

all total assets
does not exceed
S6 million

— Visit us at www.sba.gov
e —SS————————— '



] Before SAM ]

Employer
Identification
Number -EIN

Data Universal
Numbering Systems
(DUNS)

North American
Industry
Classification Codes -
NAICS

National Institute of
Government
Purchasing
Commodity Codes -
NIGP

— Visit us at www.sba.gov
e I HE——— l




Before SAM

Federal Supply
Codes and Product
Service Codes —
FSC/PSC

CAGE Code

Determine if you are
a small business

Determine if you
meet other small
business preferences

Familiarize yourself
with local
purchasing and small
business programs

— Visit us at www.sba.gov
e I HE——— l




How to demonstrate eligibility:
Self- or Third-Party Certification

There are currently two ways to demonstrate
eligibility for the WOSB program:

Self Certification Third Party Certification
with supporting documents with supporting documents

* Free » Fee associated with Third Party Certifiers
* Register in SAM . Regl_ster in SAM
- Compile and upload all required documents » Obtain certification from an SBA-approved

Third Party Certifier

to the WOSB Repository « US Women’s Chamber of Commerce

* Represent status in SAM as WOSB or « Women'’s Business Enterprise National Council
EDWOSB (WBENC)* _ _
* National Women’s Business Owners Council
(NWBOC)

» El Paso Hispanic Chamber of Commerce
» Compile and upload all required documents
to the WOSB repository (reduced

requirements)
— . Re%resent status in SAM as WOSB or '
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Step 1: Register in SAM

* The System for Award Management
(SAM) is a registration system owned by
GSA and located at www.SAM.gov

* SAM is where companies represent their
eligibility for federal contracts
(representations and certifications)

* In order to begin the process of certifying
as a WOSB or EDWOSB, you must first
establish a user account on the SAM site,
and then register your entity in SAM.

 Note: DO NOT claim status as a WOSB or
EDWOQOSB at this stage

N

SYSTEM FOR AWARD MANAGEMENT

HOME SEARCH RECORDS

CREATE USER ACCOUNT

Your CCR username will not workin SAM. You
will need a new SAM User Account to register
or update your entity records, You will also
need to create a SAM User Account if you are a
government official and need to create
Exclusions or search for FOUQ information.

Create User Account

WHAT 1S SAM?

DATA ACCESS

ew as:

USER NAME PASSWORD
( I | =T
Forgot Username? Forgot Password?

GENERAL INFO HELP

REGISTER/UPDATE ENTITY

You can register your Entity (business, individual, or
government agency) to do business with the Federal

If you are int istering or updating
your Entity, you must first create a user account,

Sy

Register/Update Entity

Check Status

(SR Use the SAM Status Tracker to:

SEARCH RECORDS

All entity records from CCR/FedReg and ORCA
and exclusion records from EPLS, active or
expired, were moved to SAM. You can search
these records and new ones created in SAM. If
you are a government user logged in with your
SAM user account, you will automatically have
access to FOUO information,

Search Records

Need Help?

The System for Award Management (SAM) is the Official 11,5, Government system that consolidated the capabilities of CCR/FedReg, ORCA, and
EPLS. There is NO fee to register for this site. Entities may register at no cost directly from this page, User guides and webinars are available under the
Help tab

ATTENTION EXTRACT AND WEB SERVICE USERS

NEWS AND ANNOUNCEMENTS USER GUIDES/HELPFUL HINTS

Find the full SAM User Guide, Quick Start Support for the legacy-formatted extracts and web servi

Guides, Helpful Hints, and Webinars on
the HELP tab,

Update: The SAM.gov February 26, 2016 release notes are
posted, Remember, you can find release notes for all

SAM ended on October 31st, 2014, Federal systems using SAM

SAM,gov software releases at SAM.gov > General Info data must convert to the SAM-formatted extracts and web

News > Release Notes, services, If you see "You do not have access to this extract’ you
need to submit a Data Access Request for the appropriate role

7ing in with the account that needs the role. Go to "Data

Use the SAM Status Tracker to check your

Password reset re der: Please note that SAM user SAM entity registration status, by le

account passwords need to be updated periodically to meet Al
"Individual Data Access Request" (depending on your user

" then click on either "System Data Access Request” or
security standards. Instructions to reset your password can
be found in the SAM User Guide . Choose a unique and

strong username and password, Do not share your password  the Feder

Search FAQs or request additional help at  account type) and follow the prompts to submit the request.
‘isit the open[AE Git

M's data, web services

 site for more information about
, and RESTful AP

and always log off when you step away --- it only takes a

moment for someone to steal or change the password,
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http://www.sam.gov/
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Step 2: Upload documents on certify.SBA.gov

* Next, navigate to certify.SBA.gov and
create an account in the new system

* Once you have created an account,
associate this account with your business
information in SAM by providing the

following information:
* Your primary DUNS number
* Your Marketing Partner ID Number
(MPIN) number (created in SAM)
* Your Taxpayer Identification Number
(TIN) number

* Then, complete any necessary forms and
upload these documents to the new
repository in portable document format

(pdf).

—
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certify. SBA.gov

AM | ELIGIBLE? COMING SOON!

NEW FEATURES

WE NEED YOUR FEEDBACK

s
certify@sba.gov
1S @ WOrK In progress and your e e > is important to us
ease email us with commen estion

SBA.gov | WhiteHou v | In Partnership with Busin SA.gov
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Step 2: Upload documents on certify.SBA.gov

(cont.)

certify.SBA.gov now hosts the WOSB Repository, where documents verifying WOSB/EDWOSB
eligibility must be uploaded so that they may be viewed by agencies’ Contracting Officers (COs)*

Only the WOSB, SBA, and the CO (once granted access by the WOSB)* can access the repository

WOSBs and EDWOSBs should upload the following documents to verify their status:

Self-Certification — WOSBs Self-Certification — EDWOSBs Third Party Certification

Birth certificates,
naturalization papers,
unexpired passports to verify
U.S. citizenship

Copy of Joint Venture
agreement (if applicable)

Copy of WOSB/EDWOSB
Certification (SBA Form 2413
or SBA Form 2414)

DBA certificate
Corporate information

relating to verifying
ownership by a woman or

n

All requirements for WOSBs

An SBA Form 413, Personal
Financial Statement, for each

Copy of Third Party
Certification from an SBA
Approved Third Party

- : Certifier
woman claiming economic
disadvantage and their » Copy of JV agreement (if
spouse, if applicable applicable)
» Copy of WOSB/EDWOSB
Certification (SBA Form 2413
or SBA Form 2414)

*Please Note: The ability for WOSBs to grant document access
and the ability for COs to view documents in the certify.SBA.gov
repository will be released later in FY16
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Step 2: Upload documents on
certify.SBA.gov (cont.)

As of March 2016, certification for WOSBs and EDWQOSBs

now takes place using the certify.SBA.gov system

What's new?

« The WOSB Repository has moved from General Login System (GLS) to its new
home at certify.SBA.gov

 GLS is no longer a valid entry point for the WOSB program

 All existing WOSB/EDWOSBSs in the Repository that have updated their content
since October 2014 have had their information migrated to new Repository

 All firms will need to check the new Repository to ensure their information has
migrated properly and complete the SBA forms 413, 2413, or 2414 (as
applicable) in the new electronic format.

» Any firms that did not update after Oct 2014 will need to resubmit as if new

« SBA plans to add support for its other certification programs to certify.SBA.gov in
the future

.
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Step 3: Represent Status in SAM

SAM: "I have read each of the FAR and DRARS provisions presented below, By subritting this cerbification I,

arn attesting to the accuracy of the representations and certifications contained herein, includng the entire MAICS Eable, 1
understand that I mav be subject to penalties if I misrepressnt in any of the below representations or
certfications bo the Government,”

) N R )
° Once you have uploaded a” necessary (1) The offeror represents & part of its offer that it is, is not a small business concern,

(2 [Complete only if the offeror represented itself & a small business concern in paragraph ()13 of

d OC U m e ntS O n Ce rtify. S BA. gOV, yo u Wi I I be this provision.] The offeror represants, for generd statisicd purposes, that it|7 is r is nok, a smdl

disadvantaged business concern as defined in 13 CFR 124, 1002,

a b I e to re p re S e nt yo u r Stat u S a S a (3) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of

this provision.] The offerce represents & part of iks offer that it|7 is r is not, a women-owned

WOSB/EDWOSB on the SAM site sl e e G

(43 Women-owned small business (W0OSE) concern eligible under the WOSE Program . [Camplete onlw if
the offerar represented itself as a warnen-owned smdl busness concern in paragraph (b)( 3) of this
provision] The offeror represents as part of its offer that:

* Check the boxes as appropriate to
indicate your status as a WOSB and/or
EDWOSB (please note that all EDWOSBs
are also WOSBs)

% Check these boxes as appropriate to

o indicate WOSB/EDWOSB status

G s

EDWOSBs should check both boxes,

 NOTE: All required documents must be b since all EDWOSBs are also WOSBs
uploaded before identifying as a WOSB or - _ ey, ani
. adverse decisions have been issued that affects its elighbility; and
E DWOS B - pe na Itles fo r fa I Se (i} ItI_ is M is nak, a jcjnt ventre that complies w?th the_rgqui_remenls cf_13 CFR part
127, and the representation in paragraph (c)(?)_ (0 o_F th!s Frowision i5 acairate in reference ta
representation are steep. Eoie e e o et oF o EOWOSE concarh o Concins ok ave patieing n the ot

wenture:.] Each EDWOSE concern participating in the joint venture shall submit a separate
signed copy of the EDWOSE representation,

]
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WOSB Program Certification
SBA Form 2413

@ http://collab.sba.gov/sbaforms/SBA%20%205Small%20Business%20Administration/SBA%202 p v 0 X @sba.gov

»

@ A & > [ [;éa v Page~ Safetyv Tools~ @'V

Tools Fill & Sign Comment

OMB Control No: 3245-0374
Expiration Date: 11/30/2017

WOMEN OWNED SMALL BUSINESS (WOSB) PROGRAM
CERTIFICATION -- WOSBs

All small businesses that are interested in submitting an offer on a solicitation that has been set aside
for WOSBs under the WOSB Program mmust complete this certification prior to submitting the offer
This includes checking all of the boxes and having an authorized officer of the WOSB sign and date
the certification. Once the cerfification is complete, you must uwplead it to the WOSB Program
Repository along with all other required documents as outlined in the Compliance Guide for the WOSB
Program (go to www.sba.gov/wosb). Fer inquiries or questions, please e-mail wosb@sba_gov.

Please read carefully the following certification statements. The Federal government relies on the
information in this form and any documents or supplemental information submitted to determine
whether the business is eligible for a contract authorized under the WOSB Program. The definitions for
the terms used in this certification are set forth in the Small Business Act, SBA regulations (13 CFR.
Part 127), and alse any statutory and regulatory provision referenced in those awthorities. In addition,
please note that the US. Small Business Administration (SBA) may request further clarification or
supperting documentation in order to assist in the verification of any of the information provided and
that each person signing this certification may be prosecuted if they have provided false information.
Any action taken with respect to this certification does not affect the Government's right to pursue
criminal, civil or administrative dies for 1 or incomplete information given, even if comrect
in ion has been inchuded in other ials submitted to SBA.

The undersigned has reviewed, verified and certifies that (all boxes must be checked):

(i) The concern is certified as a WOSB in accordance with Section 8(m) of the Small Business Act, by an
SBA-approved third-party certifier.
[1¥es [] Ne

(11) The concern is in receipt of a decision by an SBA-approved third-party certifier. that the concern does
not qualify as a WOSB in accerdance with Section 8(m) of the Small Business Act
[ Yes [ ] No

(111) Since the date of the firm’s receipt of a decision by an SBA-approved third-party certifier affirming its
eligibility as a WOSE in accordance with Section 8(m) of the Small Business Act, there have been no
changes in circumstance affecting the concern’s eligibality.

[ Yes [[] No

(iv) It is cwmently certified by the US. Small Business Administration as an 8(a) BD Program
Participant and the 51% owner is a woman ({or women)

[] ¥es [ Ne [[] N/A Explain why N/A-




WOSB Program Certification — Economically Disadvantaged or EDWOSB
SBA Form 2414

@ http://collab.sba.gov/sbaforms/SBA%%20%20Small%20Business%20Administration/SBA%202 p - G X @sba_gov

pog

= L Training - New Item @;1 @FreeHotmail [=]] Suggested Sites 1'5‘] hd Q - [ [;éa ~ Page~ Safety~ Tools~

Tools Fill & Sign Comment

OMB Control No: 32450374
Expiration Date: 11/30/2017

WOMEN OWNED SMALL BUSINESS (WOSB) PROGRAM
CERTIFICATION — ECONOMICALLY DISADVANATGED or EDWOSB

XA EBS O

All EDWOSBs that are interested in submitting an offer on a solicitation that has been set aside for
WOSBs under the EDWOSB Program must lete this certification prior to submitting the offer.
This includes checking all of the boxes and having an authorized officer of the EDWOSB sign and
date the certification. Once the centification is complete, you must upload it to the WOSB Program
Repository along with all other required documents as outlined in the Compliance Guide for the
WOSB Program (go to www.sba.gov/wosb). For inquiries or questions, please e-mail wosb(@sba.gov.

Please read carefully the following certification statements. The Federal government relies on the
information in this form and any d or suppl il inft bmitted to d ¥
whether the business is eligible for a contract authorized under the WOSE Program. The definitions
for the terms wsed in this certification are set forth in the Small Business Act, SBA regulations (13
CFER. Part 127). and also any statutory and regulatory provision referenced in those autherities. In
addition, please note that the U.S. Small Business Administration (SBA) may request further
clarification or supporting documentation in order to assist in the verification of any of the information
provided and that each person signing this certification may be prosecuted if they have provided false
information. Any action taken with respect to this certification does not affect the Government's right
to pursue criminal, civil or administrative remedies for incorrect or incomplete information given,
even if correct information has been included in other materials submitted to SBA.

The undersigned has reviewed, verified and certifies that (all boxes must be checked):

(i) The concern is certified as an EDWOSB in accordance with Section 8(m) of the Small Business Act,
by an SBA-approved third-party certifier.
] Yes [] Ne

(ii) The concem is in receipt of a decision by an SBA-approved third-party certifier, that the concem does
not qualify as an EDWOSB in accordance with Section 8{m) of the Small Business Act.
[] Yes [] No

(iii) Since the date of the firm’s receipt of a decision by an SBA-approved third-party certifier affirming
its eligibility as an EDWOSB in accordance with Section 8(m) of the Small Business Act, there have been
no changes in circumstance affecting the concern’s eligibility.

[ ves [ Mo

(iv) It is cwmrently certified by the US Small Business Administration as an 8(a) BD Program
Participant and the 51% owner is an economically disadvantaged woman (or women).
[ Yes [ No  [[] N/A Explain why N/A:




Personal Financial Statement - WOSB Program
SBA Form 413 (WOSB)

@ http://collab.sba.gov/sbaforms/SBA%20%205mall%20Business%20Administration/SBA%20% p - 0 X gsba_gov

2 L Training - New Item & ] Free Hotmail [%]] Suggested Sites v

B-Q-=

~ Page~ Safety~ Tools~

pog

SRR

X BN D

OMB APPROVAL MNO.: 3245-0188
EXPIRATION DATE: 01/31/2018

PERSOMNAL FINANCIAL STATEMENT
WOMEN OWNED SMALL BUSINESS (WOSB) PROGRAM

LS SMALL BUSINESS ADMINISTRATION

Thiz form must be completed by clsiming ecoromic the 2EA' ‘2mal Business (W

‘zeparate form must be complsted by the indiidual’ spouse, uniess e Individual and the spcuse ane legaly separsied. Use sRachments fnecessary. Each Tiasmant
st be Kentifed 23 3 part of this statement and signed. in addion, sach indiidual clakming sccramic dsadvantage must updats the form as changes arise, butat lexst
arnUaTY. %3 BNSUNE e EDMMASCR IS CUITENE, SCCUPAE and compiate

38A's reguiations state St o be conaidered economically dzacyantaged for pupoTes of the WOSE Frogram, 3 woman must have an adusied gross income yreraged
owerthe tres prior fizcal yearr of §350,000 or lecs; lest than 58 m/Mon In e fair market value of all her aszets 9 Inciude her primary Fezidence and value of the
bersinez concem); and lez= than §750, Intereatin her 2nd cwwncrzAip Interestin the busine s, and fands
Invasied In.a retrement aCcount INat are navallabie ortl reeremensage). 13 C.F.R. §127.203

Farme must be uploaded fo the WOSE Program Repesitary. For mars Intormation on the WSS program and e repasiory,
wisit ttp: iwwarr.sba gowlcontent'women-orm ed-small-business-program.

Name: Business Phone:
Business Name and Address: Other Phone:
City, State, & Zip Code:
The is current as of year]:
Business Type: Corporation S Corp. Partnership Sale Proprietor
Married: Yes Na
ASSETS (Ot Cents) LIABILITIES (Crmit Cants)
Cash on Hand & in banks._............... Accounts Payable.... S
Savings ACCOUNTS...........o.cccoe.een Notes Payable 1o Banks and Others..$
IRA or Other Account... (Describe in Section 2)
{Describe in Section 5) Instaliment Account (Auto)...........co.........§
Accounts & Motes Receivable. S Mo. Payments
(Deseribe in Section 5) Instaliment Account (Other)
Life Insurance — Cash Sumender Value Cnly...._5 Mo. Payments s
(Describe in Section &) Loan(s) Against Life
Stocks and Bonds......o.ooooiis -$ Mortgages on Real Estate_.........
(Deseribe in Sestion 3) (Describe in Section 4)
Real Estate........ IR SR Unpaid Taxes. . [T
{Describe in Sectian 4) {Describe in Section 6)
Automobiles.. ST ‘Other Liabilitie S ]
(Describe in Section 5, and include {Describe in Section 7]
‘YearMake/Model} Total Liabilities.....
Other Personal Property................_...§ Net Worth..__._._.
{Describe in Section 5)
Other Assets.. S Total $0
(Desoribe in Sestion 5) “Must equal total in assets column.
Total $.0
Section1. Source of Income. Contingent Liabilities
e - As Endorseror Co-Maker.............cooo.ool
Net Investment Income. ] Legal Claims & Judgments........
Real Estate Income. 5 Provision for Federal Income Tax
Other Income (Descnbe be\w)' PRST—. Other Special Debt..... -

NAana

Tools Fill & Sign

Comment
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WOSB Repository

Houses
documents
submitted by Secure, web-
WOSBs and based
EDWOSBs — environment

validating
eligibility
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Reviews and Protests

SBA is committed to ensuring only eligible WOSBs benefit from the WOSB Federal Contract Program. The following tools ensure

compliance with Program requirements:

Eligibility Examinations

« SBA may investigate the accuracy of
any certification or representation
made

» SBA will conduct regular reviews of
firms who have self-certified and
obtained third party certification

» Areview will involve evaluation of
documents uploaded in the repository
and SBA may request additional
documents and perform a site visit

« SBA may investigate the accuracy of any

» A protest must be submitted to the

Any WOSB/EDWOSB found to be ineligible
must remove designation in SAM;
CO shall not award the contract

]
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certification or representation made as it
relates to a specific WOSB/EDWOSB
contract

Only an interested party, SBA or a
contracting officer may submit a protest

contracting officer within certain

timeframes

» Can only protest the ownership, control and
economic disadvantage requirements

» Size protests are handled under 13 C.F.R.
part 121

SBA reviews each protest and makes a
final decision, which may be appealed to
the Office of Hearings and Appeal




Resources and Q&A

There are a number of resources available to help answer questions about the WOSB Program:

Visit the SBA’s website: www.sba.gov/wosb
» You will find the latest information about the program on this site
» For questions on the WOSB program, you may also email wosbh@sba.gov
» For questions on the new system, please email certify@sba.gov

Visit a local resource:
» Procurement Center Representative (PCR) Directory
Find your local PCR at: https://www.sba.gov/contracting/resources-small-businesses/pcr-directory
» Small Business Administration Georgia District Office
Find your local office at: http://www.sba.gov/ga
» Women’s Business Centers
Find your local center at: http://www.theedgeconnection.com/ — Kennesaw, GA
https://aceloans.org/ace-womens-business-center/ - Norcross, GA
» Small Business Development Centers
Find your local center at: http://www.georgiasbdc.org
» Procurement Technical Assistance Centers
Find your local center at: http://www.gtpac.org

Call the SBA Answer Desk: 1-800-U-ASK-SBA (1-800-827-5722)

]
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http://www.sba.gov/wosb
mailto:wosb@sba.gov
mailto:certify@sba.gov
https://www.sba.gov/contracting/resources-small-businesses/pcr-directory
http://www.sba.gov/ga
http://www.theedgeconnection.com/
https://aceloans.org/ace-womens-business-center/
http://www.georgiasbdc.org/
http://www.gtpac.org/

Patrice Dozier
Economic Development Specialist

Phone: (404) 331-0118

natrice.dozier@sba.gov
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